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HE

(Pandemic)

LRt BB HI, bR A

Stay at least 6 feet Cover your cough or sneeze with a
(about 2 arm lengths) tissue, then throw the tissue in the
from other people. trash and wash your hands.

H|CH ™
MH|A
(contact-less

& - .
n service)
When in public,

wear a mask over your

nose and mouth.

Clean and disinfect
frequently touched
objects and surfaces.

Do not touch your
eyes, nose, and mouth.

Stay home when you are sick, Wash your hands often with soap

ﬂ S except to get medical care. and water for at least 20 seconds.
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Family of four comes
to the theme park

Fever detectionand Mask - Speech Detection Kios!

detection at the entrance  to dispense sterilized
UWB Tags.

Recommended

Waiting time /Real
itinerary time of al

des

Checks for real time
information on app

Locks/Unlocks via

itemsinlocker  with family members

Split Famity
Itinerary y

Restaurants have

L4\ afamily view and
RealTimeTracking  Kid Pathand AdultPath  Suggests seats
between family accordingly
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Visitor Arrivals - Trends by Geography' Stan e

YEaR QUARTER MONTH REGION OF RESIDENCE PLACE OF RESIDENCE

Visitor Arrivals Overnight Visitors Average Length of Stay (Days)  Visitor Days

94.41K* 20.15K™ 26.49°74% 2 HRMTE
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Period: Jan21 to Apr 21
Statistics up 0: 38.Apr 21 | Data i
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SAFE AND SEAMLESS TRAVEL: HOW TO REOPEN TOURISM DOOR TO DOOR

PRINCIPLES

1. Safe and Seamless travel for
residents, travellers & workers in
full respect of health regulations

Clear and evidence based
protocols & information

Data sharing on the basis of
consent & applicable regulations,
and in full respect of data privacy
policies

MNon discrimination of travellers
Digital transformation

Measures should be in place

only as long as necessary with
respective protocols to be replaced
with better alternatives or removed
as the situation allows

@ World Tourism Organization
UNWTO

X A= : UNWTOR020) Global guidelines to restart tourism

01. SEARCH & BOOK

Information on health requirements
& procedures from origin country,
travel providers & destination

Information on cancellation &
policies if sick while travelling or at
the destination

Sharing data (national tracing apps)

02. LEAVING HOME

= Contactless border control when
you are going outside your country

Contactless payment in local
transportation

Physical distancing rules

Protocols in place at your local
transportation

03. ON YOUR WAY

* Operation of transportation
infrastructure and operations
adapted to physical distancing &
health regulations in place

04. AT YOUR DESTINATION

* Download tracking app if available
at the destination

Health protocols along the tourism
value chain (accommodation,
transportation, restaurants,
attractions,..)

Contactless payments & check-in

E-tickets and e-booking for visits
and entertainment

Advance contactless check-in &
boarding at your pre-allocated seat

Limit carry-on baggage that would
require use of the overhead bins

Clear communication on protocols
& regulation in place in al touch
point

SMS to visitors upon arrival to
inform them on rules & regulations
in place nationally or locally
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